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HuacTpykuus

pabOTHUKOB MyHHIIHIATBHOTO aBTOHOMHOTO yIPEeXICHHA
JIOTIONHATEIBHOTO 06Pa30BaHHs IETCKO-IOHOIIECKOH CIIOPTUBHON IIKOJIBI
ctanws! [leTpoOBCKOi MyHHUIAIIAIBHOTO 00pasoBanys ClaBsSHCKUH
paiioH 110 BompocaM obeceueHus JOCTYTHOCTH JUIs WHBAIIM/I0B 1
OKa3aHWs IIPH 3TOM HE0O0XO0IUMOM TIOMOIIIH.



NHCTPYKIHUA Ne 1

IlpaBuJia 5THKeTa NpH 00IEHHH ¢ HHBAJIMAAMH.

PaGOTHUKAMH OpraHHW3alyi, MIPEeIOCTABILSIONMX YCIYTH HACEICHHIO, NOJDKHA OBITH
OKa3aHa TOMOIIh WHBAIMIAM B IPEOJOTCHUH 0aphepoB, MEINAIOMMX IONYyICHUIO MU yCIyT
HapaBHE C JPYTUMHU JTHIIaMH.

COBOKYIIHOCTb CHNOCOOHOCTEH, 3HAHME W yMEHWH, HEOOXOMUMBIX JULL 3 HEKTUBHOIO
OOLIeHNs MpH OKAa3aHWHM IOMOINM HWHBAIMIAM B TIPEONOJICHUH 6apbepoB  HA3LIBACTCS
KOMMYHHUKATHBHAS 3P PEeKTUBHOCTD.

Kommynukanust (oOIIeHHE) paccMaTpuUBacTCs —Kak BaXHeHIas CTOpPOHA JIHOOOH
JIESTEIFHOCTH, BO MHOTOM 0OecIeunBarolias ee ycuex U IPOAyKTHBHOCTD. KoMmyHUKaTHBHAS
KOMIIETEHTHOCTh HEeoOXomuMa KaxaoMmy. JUIsS CHENHaIMCTOB IPO(QECCHOHAIBPHO 3HAYMMBIMH
ABISIOTCS yMEHHS HPABUIBHO BOCIPHHEMATH M I[OHHMATh JPYroro €elIOBeKa, IPamOTHO.
OKa3bIBaTh YCIYTH B YIPEKACHUM MM OpraHU3alluy.

Pa3BUTHE KOMMYHHKATHBHBIX YMEHHH CKJIAJIBIBACTCS K3 CIEHYIOIKX OCHOBHBIX
HABBIKOB!

— u3beraTh KOHGIUKTHBIX CUTyallU;

— BHHMATEIHHO CIIyINaTh HHBAJIUAA U CIIBIIATD €r0;

— PEryJmpoBaTh COOCTBEHHBIE SMOIIIHU, BOSHIKAOIIKME B MPOIIECCe B3aMMOJICHCTBHS;

— 06ecIeurBarh BEICOKYIO KYJIbTYPY W 9THKY B3aHMOOTHOIICHHUH;

— MUBHUIIU30BAHO IPOTHBOCTOATE MAHUITYTUPOBAHUIO.

CymIecTByIoT 00IHe MPaBHJIA ITHKETa NPH O0MEHHH ¢ HHBAIHIAMHis, KOTOPHIMH
MOTYT BOCIOJB30BaThCS PAOOTHUKM OPraHM3aliif, [PEIOCTABNIAIONKX YCIYTH HACCICHHIO, B
3aBACUMOCTH OT KOHKPETHOM CHUTYaIlHH:

1.06pawyenue K uenogexy: KOTJla Bbl DPasrOBapHBACTe C WHBATUIOM, oOparairech
HENOCPEJICTBEHHO K HEMY, @ HE K COIPOBOXIAIOMIEMY HIM CypHOICPEBOAYHKY, KOTOPBIC
[IPUCYTCTBYIOT IIPU Pa3sTOBOPE.

2. ITooicamue pyxu: XOTIa Bac 3HAKOMAT C UHBAIMIOM, BIIOJHE ECTECTBEHHO II0KATh CMY
PYKy: Jaxe Te, KOMY TPYIHO IBHTaTh PyKOH HJIH KTO IOJIB3yETCA IPOTE30M, BIIOIHE MOTYT
II0KATh PYKY — IIPaBYIO MM JIEBYIO, YTO BIIOJHE JOILyCTHMO.

3. Hasbieaiime ce6s u Opyaux: KOTJa BbI BCTPEYACTECH C YEIOBEKOM, KOTOPBIA TIJIOXO A
COBCEM He BYJIUT, 00S3aTeNbHO Ha3bIBaiiTe ce6sl i Tex JIroeil, KoTophle Ipui ¢ Bamu. Bcin y
pac obmas Gecela B TpyIme, He 3al0blBaiiTe NOACHHTb, K KOMY B IaHHBIH MOMEHT BbI
o0parraeTech, ¥ Ha3BaTh Ce0sl.

4.ITpednodicenue nomMowu.; €CITE BBI TIPEJIAracTe [OMOIIb, XKIUTE, MOKa €S MPUMYT, a
3aTeM CIIpalliBaiiTe, 9To U KaK JeIaTh.

5.A0exeamnocme U 6edciu6ocmp. obpalmaiTech € B3POCIBIMU HHBAJMIAMH Kak C
B3pocisMu. ObpaliaiiTech K HEM IO MMEHH U Ha ThI, TOTBKO €CJIM BBI XOPOIIO 3HAKOMBL.

6. He Onupaiimecs Ha Kpecio-KoJsCKy: OIUPaThCs WM BACHYTh Ha YbEH-TO WHBAIATHON
KOJISICKE — TO K€ CaMOe, YTO OITMPAThCs WM BUCHYTH Ha ee 00Jaarerne, ¥ 3T0 TOXKE pas/ipaxact.
MHBanAHas KOTACKAa — 9TO YaCTh HEIPUKACAEMOrO IIPOCTPAHCTBA YENOBEKa, KOTOPHIA ee
HCTIOJB3YET.

7. BHumamenbHocmv U MEpNenuéocinb: KOTJ@ BBl PasTOBApHBAETE C HCIOBEKOM,
MCIIBITHIBAIOIIAM TPYJHOCTH B OOIIEHWHM, CIyIIaiiTeé €ro BHUMATEIbHO. byapTe TeprenmBEL
JKITHTE, KOT/IA YeIOBEK caM 3aKOH4uT (pasy. He mompaBisiTe ero v He A0roBapHBaiTe 3a HETO.
Hukorna He IPUTBOPSHTECH, YTO BBl IOHAMAETE, €CIH Ha caMOM JIENE 9TO HE TaK. [ToBTOpHUTE,
YTO BBI IIOHSUINM, 9TO IIOMOJKET YETOBEKY OTBETHUTE BaM, & BaM — IIOHATh €r0.

8. Pacnonoosicenue 0Onsa 0Oecedvl. KOrga BBl TOBOPUTE C HYCIOBEKOM, IIOJIL3YIOIMMMCS
MHBATFTHON KOJMACKOM MIIM KOCTEUISIMH, PACIIOJNIOKHUTECH TaK, YTOOBI BAIlK U €ro Iiasa OBUIM Ha
OIHOM ypOBHE, TOIZa BaM OyzieT Jlerde pasrosapuBarhb. PasropapuBas ¢ TEMH, KTO MOXKCT,
yuTATH 10 Iy0aM, PACIIOJIOKHTECH Tak, 4ToOk! Ha Bac manan cset, i Bac OBLIO XOPOIIO BHIHO,
nocTapaiitech, 4To651 BaM Hidero (ef1a, CUrapeTsl, pyKu), He MEIIao.

9.Ilpueneyenue GHUMAHUA 4en06eKa: YTOOBI IPUBIEYL BHUMAHUC HCIOBEKA, KOTOPBIH
IIIOXO CIBIIIKAT, TOMAIIHTEe eMy PyKOi miu moxiomaite 1o miedy. CMOTpHTE eMy HpsAMO B
IN1a3a ¥ TOBOPUTE YETKO, HO HUMEHTE B BHJY, YTO HE BCE JIOAHM, KOTOPBIE IUIOXO CIBIIAT, MOTYT
YUTATH 110 Tydam.



MHCTPYKIMA Ne 2
IMpasuna smuxema npu 00MWeHUU ¢ UHBATUOAMU,
LUCHOIMBIEAIOWUMU MPYOHOCMU NPU NEPEeO8UNCEHUU:

o [ToMHHTE, YTO MHBAIUIHAS KOJSCKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO HEIOBCKA.
He o6roxaunBaiiTech Ha Hee, He TONKAHTe, He KIa[uTe Ha Hee HOrU 03 pasperIeHus. Hauars
KATHTH KOJACKY 6e3 COracys HHBaIUIa — TO XK€ CaM0e, 9TO CXBATHTh ¥ IIOHECTH yesoBeKa 0e3
€ro pasperieHus.

e Beerna crpanmuBaiite, Hy)KHA JIA ITOMOIIB, IIPEXKIIE 9€M OKas3aTh €C. [Tpennaraiire
[IOMOIIb, ECIIA HY’KHO OTKPBITH TSDKEIIYIO JABEPH WK IIPOXTH 110 KOBPY € JUIMHHBIM BOPCOM.

e Eciy Bale mpeuIosKEeHre O IIOMOIIHY IIPHHSATO, CIIPOCUTE, UTO HYXKHO NENaTh, H UCTKO
ClIeyHATE HHCTPYKIIHUAM.

o Eciii BaM paspeliiiz IepelBUraTh KOJSICKY, CHauajla KaTHTe e€ MEICHHO. Komsicka
BBICTPO HAOMPAET CKOPOCTH, M HEOIKU/IAHHBIA TOIIOK MOXKET IIPUBECTH K TIOTEPE paBHOBECHS.

- Beerza u4HO yOeKIaiTeCh B JOCTYIIHOCTH MECT, T 3aIlTTAHUPOBAHEI MEPOTIPHATHA.

3apaHee IOMHTEPECYHTECH, KAKHe MOTYT BOSHUKHYTH npo0OIeMbl Wk Gaphephl U KakK HX MOKHO

yCTPaHUTb.

e He Haj0 XJIOMATE YeI0BeKa, HaXOISAIIEerocs B MHBAIMTHON KOJIACKE, 10 CIIMHE MIIH 110
iedy.

o ECITi BO3MOJKHO, PACTIONOKUTECH Tak, YTOOBI BAIIM JTMLa OBLIA Ha OJHOM YPOBHE.
36eraiiTe MONOYKEHHS, IIPA KOTOPOM BarleMy cOOeCeIHUKY HyKHO 3alPOKUIBIBATE FOJIOBY .

e ECITH CyIIECTBYIOT apXUTEKTYPHEIE 0apbepl, IPEIYIPENUTE O HUX, YTOOBI YEIIOBEK
HMeIl BO3MOYKHOCTH IPHHUMATE PEIICHUS 3apaHee.

e [loMHMTE, UTO, KaK IPABUIIO, ¥ JIOAEH, IMEIOIIUX TPYHOCTH IIPY TIEPEIBIKCHUH, HET
IpoOJIeM CO 3PEHHEM, CIIyXOM U IOHUMAaHHEM.

e He jymaiiTe, 9TO HEOOXOLMMOCTH IONB30BATHCS HHBATMIHOMN KOJISICKOHf — 9TO
Tparejms. D10 crocod cBOGOIHOTO (eCiy HET apXUTEKTYPHBIX GappepoB) mepenBkenud. Ecth
JIIO/TH, TONB3YIONMECS WHBAIMIHOM KOJACKOM, KOTOPbIE HE yTPATAIIH CIIOCOOHOCTH XOJUThH U
MOTYT TEPEIBUTAThCA C MOMOLIBIO KOCTBUIEH, TPOCTH M T.IL. Koisicky OHHM HCIOJB3YIOT JUIS
TOTO, UTOOBI SKOHOMHTE CHIIBI ¥ OBICTpEE MEPE/BUIaTHCA.



NHCTPYKIHSA Ne 3
IIpaguna smuxema npu 06w en Ul ¢ UHGALUOAML,
UMEIO W UMU HaApyUieHUe 3peHUs Wil He3PAUUMU:

e [Ipeyarast CBOIO IIOMOIIb, HAIPABIIHTE YEIOBEKA, HC CTUCKHUBAWTE €ro PyKy, HIUTE
TaK, KaK BEI 00BIMHO X0oauTe. He HyKHO XBaTaTh CIEIOro 4eI0BeKa i TAIUTh CTo 34 co0oil.

o OnHIIATE KPATKO, TJI€ BBl HAXOUTECH. [IpeAyIpeKIaiTe O MPENITCTBUAX: CTYICHIX,
JIyXKaX, SMax, HU3KHAX IIPHTONOKAX, TPyOax H T.II.

e Vlcriomnb3yiiTe, eCiii 9T0 YMECTHO, hpashl, XapaKTepU3yIOIHe 3BYK, 3allaX,
paccrostHue. JleUTech YBUICHHBIM.

e OGparmaiirech ¢ coOakaMu-IIOBOBIPSMU HE TaK, Kak C OOBIMHBIMY JOMAIIHUMHU
sxuBoTHBIME. He KOMaHIyHTe, HE TpOraifiTe U HE UrpaiiTe ¢ COOAKOM-ITOBOIBIPEM.

e Ecim BBI coOMpaeTech YUTATh HE3PAUEMY HUCIIOBEKY, CHa4Yana MpeaylnpeuTe 00 3TOM.
['oBOpUTE HOPMAJBHBIM TojocoM. He mporyckanTe HHpOPMAIHIO, €CIIE Bac 00 3TOM HE
ITOIIPOCST.

o EciH 5TO BaXKHOE MUCHMO WM JOKYMEHT, HE HYXKHO JUI1 yOEIUTEIbHOCTH JaBaTh €T0
noTporaTh. [Ipy 3TOM He 3aMEHAUTE YTCHUE IIEPECKA3OM. Korma He3psuyuil 4ellOBEK TOJIKEH
MOAIHMCATh JOKYMEHT, IPOYHTalTe ero 00g3aTenbHo. VIHBaANMIHOCT HE 0CBOOOIKIAET CIEIOr0
YyeloBeKa OT OTBETCTBEHHOCTH, O0YCIIOBIIEHHOH JIOKYMEHTOM.

e Beerna obparmaiiTech HEIIOCPEICTBEHHO K YeIIOBEKY, aXKe €CIIH OH Bac HE BUJINT, & HE
K €ro 3psiYeMy KOMITaHbOHY.

e Beerna naseiBaiite ceOs M IPeNCTABIANTE IPYTHX COOECETHUKOB, 8 TAKKE OCTAIBHBIX
[PUCYTCTBYIOMUX. ECIH BBI XOTHTE MOXKATb PYKY, CKOKUTE 00 3TOM.

e Korza BBI IIpe/araeTe He3psueMy JeOBEKY CECTh, HE YCaXMBAUTE €ro, a HalpaBbTe
PyKy Ha CIMHKY CTYyJIa MM HMOUIOKOTHHUK. He BOAKMTE 1O IOBEPXHOCTH €ro PyKy, a JalTe eMy
BO3MOJKHOCTE CBOOOHO IOTpOraTh HmpeaMeT. Eciam Bac MOIPOCHIH ITOMOYE B3STh KaKOU-TO
IpENMET, HE CIIeAYeT TSHYTh KHCTh CJIENOr0 K IPeIMETy U OpaTh ero pyKoH 3TOT MPEIMeT.

e Korza BbI 061@eTech ¢ TPYIION HE3PSIUX JIOCH, He 3a0bBaliTe KX bl pas
Ha3bIBaTh TOI'O, K KOMY BBEI 00paIiaerecs.

e He 3acTapsiiTe Bamero codeceJHIUKA BEIATh B IIyCTOTY: €CJIU BBl IIEPEMEIIACTECH,
NpeayHpeNUTe €T0.

e BriosiHe HOPMATLHO YHOTPEGIATE CIIOBO «CMOTPETHY. JlJIsl HE3PAYEro YeNOBeKa 3TO
03HaYaeT «BUICTh PyKaMu», OCA3aTh.

o I36eraiiTe pacIUIBIBYATHIX ~ONpPEIENCHHH M HMHCTPYKIHH, KOTOPBIE 00BIYHO
COTIPOBOK/IAFOTCS JKECTaMH, BBIpakeHu# Bpone «(CTakaH HAaXOMWTCsS TIC-TO TaM Ha CTOIE».
CrapaiiTech 6bITh TOUHBIMK: «CTaKaH MOCePEAUHE CTONIAY.

o ECITH BBI 3aMETHIIH, YTO HE3PSUMil 4eTOBEK COUIICS ¢ MApLIPyTa, He YIPaBILIUTe ero
JBIOKSHHEM Ha PACCTOSHUH, MONOHIUTE U IIOMOTUTE BHIOPATHCs Ha HYKHBIH IIyTh.

o [Ipy cIycke WM HOABEME IO CTYNEHBKAaM BEIHUTE HE3PAUCIO IMCPICHAMKYIAPHO K
num. [lepenBrrasce, He Jenaifte PEIBKOB, PE3KUX NBMKECHUHA. [IpH COPOBOKIECHAH HE3PTICTO
yeIoBEKa He 3aKJIafbIBaiiTe pyKH Ha3al — 3TO HEyN0OHO.



NMHCTPYKIUA Ne 4

ITpaguna smukema npu 00uLeHUY ¢ UHEANUOAM U, UMEIOUWUMU HAPYULEH e
cayxa:

e PasroBapuBas ¢ 9€I0BEKOM, ¥ KOTOPOTO IJIOXOM CITYX, CMOTPUTE IPAMO Ha HETO. He
3aTeMHSIATE CBOE JIUIIO ¥ HE 3arOpa)KMBaiTe ero pyKamu, BOJIOCaMK UITH KaKUMH-TO
npeMeTaMy. Bann codeceIHIK NOTKEH MMETh BO3MOKHOCTE CIIE[IATE 38 BEIPAKCHUEM BAIICTO
ML,

e CymecTByeT HECKOJIEKO THIIOB M CTEIICHEH TITyXOTBI. COOTBETCTBEHHO, CYLIECTBYET MHOI'O
CII0cO6OB OGIIEHNS ¢ IOBMH, KOTOPHIE ITOX0 cIbIIaT. Ecii BEI He 3HaeTe, Kakou
IIPEAIIOYECTh, CIIPOCUTE Y HUX.

o HexOTOpBIE JIFOIIM MOTYT CIIBIIIATE, HO BOCIPHHUMAIOT OTAENBHBIC 3BYKH HCIIPABHIILHO. B
5TOM Cllydae FOBOpHUTE G0lIee IPOMKO 1 YETKO, II00upas MOIXOAAINMA YpOBEHB. B mpyrom
Cllydae TTOHaTOOHUTCS JIUIIb CHU3UTh BBICOTY TOJI0CA, TAK Kak YeI0BCK yTpaTHl

CTIOCOOHOCTH BOCIIPUHUMATE BEICOKKE YaCTOTHL.

e Yro6bI DpUBIICYh BHUMAHHE YeTI0BEKA, KOTOPBIM III0XO CIBIIIAT, HA30BATE €T0 IO

ymvenn. EcIi OTBETa HeT, MOJKHO CIIErKa TPOHYTH YelI0BEKa HITH JKe TIOMaxaTh PyKOH.

e ['oBOpHUTE SCHO ¥ POBHO. He HyXKHO M3JHUIITHE IIOMIEPKUBATE TTO-TO. Kpudarh, 0COOEHHO B
yX0, TOXE He HaJ0.

e Ecii Bac IIPOCST MOBTOPUTE 9TO-TO, HONPoOyHTe repedpasupoBaTh CBOC

npemToxKenue. Menons3yiTe )KeCThl.

o VGemmTech, uTo Bac MOHsUIH. He CTeCHANTECH CIIPOCHTS, OHSUI JIK BaC COOECE/IHHK.

e Ecyu BEI coofmaere nHGOPMAIHEO, KOTOPast BKIIIOYaeT B ce0st HoMep, TEXHUUIECKUH UK
IPYTO¥ CIIOKHBIN TEPMUH, apec, HAITUIIATE €€, COOOIIHITE 10 (akcy MITH 3IEKTPOHHOM ITOYTe
VT JIFOOBIM JPYTHM CIIOCOGOM, HO TaK, 9TOO0BI OHA OBLTa TOYHO IOHATA.

e ECIIH CYMECTBYIOT TPYIHOCTH IPU YCTHOM OOLICHUH, CIIPOCHATE, HE Oynet mu

IIPOIIE NePENHUCHIBATECS.

e He 3a6bIBaiiTe 0 cpejie, KOTOpas Bac OKpy’KaeT. B OOJBIIHMX MM MHOTOJIFOIHBIX MOMCIICHAAX
TPYIHO OBIIATECS C JIEOABMH, KOTOPEIE TIIOXO CIBIIIAT. SPKOe COIHIE WK TCHB TOXKE MOTYT
OBITH OapbEpaMH.

o OYeHb YACTO IIIYXHE JIEOM MCIIOMB3YIOT SI3BIK JKecToB. Eciu BBl 00IIaeTech 9epes
IepeBoIuKKa, He 3a0yabTe, 4T0 00paInaThes Halo HEMOCPEACTBEHHO K coOeceTHUKY, a He

K IIEPEBOTUMKY.

e He Bce JT0/11, KOTOPEIE ILIOXO0 CIIBIIAT, MOTYT YATaTh IO Ty6am. Bam sydine Beero
CIIPOCHTE 06 3TOM IIPH MEpBO BeTpede. Ecnm Bam coOCceHIK 00mamaeT STUM HaBBIKOM,
HY)XHO COBIIONATE HECKOJIBKO BaXKHBIX MPABHI. [IOMHHTE, YTO TOJBKO TPH U3 ACCATH CJIOB
XOPOIIIO IPOUMTHIBAKOTCS.

e Hy’KHO cMOTpETD B JIAIIO COOECEIHUKY ¥ TOBOPHUTE CHO H MEIUICHHO, UCIIOTIB30BATh
pocThie Gpa3sl ¥ H30eraTh HECYIIECTBEHHEIX CIIOB.

¢ Hy>XHO HCIIO/Ib30BATh BEIPAYKEHHE JIULIA, KECTBL, TEIOABIKEHIS, CCIIH XOTHTE
MOMYEPKHYTE WM IIPOSCHUTE CMBICI CKa3aHHOTO.



UHCTPYKIMS Ne 5

Ilpasuna smuxema npu 00WeHUU C UHEATUOAMU,
UMEIOWUMU 3a0ePHCKY 6 PA36Uumuy U npooIemol 00ueH A,
yMcCmEeHHble HAPYULEHUA:

e Vcronp3yiTe JIOCTYITHBIN S3BIK, BRIPAKAUTECh TOYHO U 10 JETIY.

o 36eraiiTe CIOBECHBIX IIITAMIIOB M 00PA3HBIX BEIPAKEHMH, €CITH TOIBKO BBl HE YBCPCHbI
B TOM, YTO BaIll COOECETHUK C HUMH 3HAKOM.

e He roBopuTe cBBICOKA. He JymaiiTe, 4TO BAC HE IIOUMYT.

e T0BOPS 0 3a/[a9aX WK IPOEKTE, PACCKA3hIBAUTE BCE IIO IIaram». JlaiTe BameMy
cobeceTHIKY BO3MOXKHOCTE 00BIIpaTh KaXKIbIA ITIar MOcje TOro, KaK BbI O0OBSICHUIIA EMY.

o VICXOJIATE W3 TOTO, UTO B3POCIbIH YETOBEK C 3aICPKKOH B Pa3BUTAN HMEET TaKOH Xe
OTIBIT, KaK ¥ JIF000# Ipyroi B3pOCbIA YEIOBEK.

o Eciii He06X0MMO, HCIIONB3YHTe HILTFOCTpauy Wik Gororpaduu. byabTe roTOBEL
IIOBTOPHTH HECKOBKO pa3. He craBalitech, €CIM Bac ¢ IIEPBOTO pasa HE IMOHANIH.

e OfGpammaiiTech ¢ YEIOBEKOM C HpOoOJeMaMy PasBHTHA TOYHO TaK XKC, KaK BbI OBl
obpamanucek ¢ Mo0bM ApyruM. B Oecene 00CyKIalTe T€ K€ TEMBbI, KAKHE BB obcyxmaere ¢
IpyruMu JiroapMy. Harmprmep, miaHbl Ha BRIXOJHBIS, OTIYCK, II0T0/(a, IOCTIC/(HAC COOBITHA.

e OGparaiTech HEIIOCPEACTBEHHO K YEIOBEKY.

e [ToMHWTE, YTO JIIOIH C 3aNEPKKON B Pa3BUTUHM JIEECIIOCOOHBL ¥ MOT'YT TIOJIIIHCHIBATE
JOKyMEHTHI, KOHTPAKTbI, TOJI0COBATE, aBaTh COTJIACAE Ha MCIUIMHCKYTO IIOMOMIE 1 T 1.



MHCTPYKIMA Ne 6
ITpasuna smuxema Ry 00UeR UL C UHBATIUOAMU,

umernwumu ncuxuiecKue Hapyuiernus:

[lcuxudeckye HapyIIeHHs — HE TO K& caMoe€, 9TO npobieMsl B pa3BuTHH. Jlomu ¢
CUXWYECKAMH I[IpoOieMaMy MOTLYT HCIBITBIBATH SMOLMOHAIBHBIC paccTpodcTBa WU
3aMeIIaTeIbCTBO, OCIIOKHSIONIME UX JKH3HB. Y HHX CBOU 0COOBIM U M3MEHUYMBEIN B3TJLA Ha MUD.

e He Hao gyMaTh, 4TO JIFOAU C IICHXUUCCKUMH HApYIICHUSIMH 00s3aTeNbHO HYKIal0TCs
B JIOTIOJTHUTEIHHOM TTOMOIIH U CIICIIUATIbHOM oOpalueHu.

e Ob6pamaiiTech C JIOABMH C ICHXHYCCKUMH HApYIICHUAMH KaK C mugHOCTIME. He
HYXKHO JeJIaTh IIPEXKIEBPEMEHHBIX BBIBOJIOB Ha OCHOBaHHUH OIIbITA 001IeHus C APYTUMH JFOIBMHU
C Takoi e GopMOoN HHBAIIHTHOCTH.

e He ciemyer pymarb, YTO IIOAM C IICHXHYCCKMMH HAPYHICHAAMH Oonee Ipyrux
CKTOHHBI K Hacwimio. Dto Mu(}. Ecnw BBl ApYyKeTIOOHBI, OHH 6yAyT 4yBCTBOBAaTh CeOS
CIIOKOMHO.

e HepepHo, 9TO JIIOJH C ICUXHYECKHUME HAPYLIEHUAMA UMCIOT mpoOIIeMBl B IOHUMaHUN
WM HUOKE 110 YPOBHIO HHTEIICKTA, YeM GOJIBIIIMHCTBO JIOICH.

e Eciiy yestoBeK, AMEIONIHH ICHXUYECKHEe HApYIIIeHMsI, PACCTPOCH, CIIPOCUTE €TO
CIIOKOMHO, 9TO BBl MOYXKETE CJIeJIaTh, YTOOBI IOMOYB EMY.

e He roBopHTe PE3KO ¢ YEI0BEKOM, HMEIOIIUM IICUXHYIECKHUE HApYLICHHA, IaXKe eclu y
BAaC €CThH JJIg OTOI'0 OCHOBAHUSL.



WHCTPYKIIUS Ne 7

Ilpasuna smukema npu obwenuu ¢ UHBAIUOOM,
UCHLIMBIE AN WUM 3AMPYOHEH U 6 peYl:

e He urnopupyiite Jo/ieH, KOTOPBIM TPYIHO TOBOPHUTE, IIOTOMY YTO MOHATE HX — B
BaIlIUX MHTEPECax.

e He mepebupaiite u He MONPABIIATE YeIOBEKA, KOTOPBIA UCIBITHIBAET TPYAHOCTH B
peun. HauwHaliTe TOBOPHTH TONBKO TOIZA, KOrja yOe[uTech, YTO OH YK€ 3aKOHTHI CBOIO
MBICIIb.

o He meITaiiTech YCKOPUTH pasroBop. bybTe TOTOBEI K TOMY, YTO PasroBop ¢
YeJIOBEKOM C 3aTPyIHEHHOM pedpio 3aiMeT y Bac OONbIIe BpeMEHH. ECIU BBI CIICIIUTE, JIY4IIE,
M3BUHUBIINACE, JOTOBOPUTHCS 00 OOIIEHNH B IPYrO€ BpEMsL.

¢ CMOTpHUTE B JUIO COOECETHHUKY, TTOANEPKHBANTE BU3YaIbHBIA KOHTAKT. Otnatite
oTo# Oecene Bce Ballle BHUMAaHMUE.

e He jrymaiiTe, 4TO 3aTpyJHEHHS B PEUH — II0Ka3aTeNh HU3KOTO yPOBHSI MHTCI/IICKTa
qeJIOBCKA.

e CrapaiiTech 3aaBaTh BOIPOCEL, KOTOPEIE TPEOYIOT KOPOTKHUX OTBETOB MIIM KMBKA.

e He mpuTBOpsiiTech, eclm Bbl HE IOHMIM, Y4TO BaM CKasaid. He crecHAiTECh
[epeCpOCHTh. ECIE BaM CHOBa HE y[aloCh MOHSTH, IOIPOCUTE IIPOU3HECTH CTIOBO B bomnee
MEIJIEHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

e He 3a6BIBaiiTe, 9TO YEIOBEKY C HAPYIIEHHON PEYbIO TOXKE HYKHO BhICKa3aThest. He
nepebuBaiiTe ero u He MoAaBiAiTe. He TOpomuTe TOBOPSILETO.

e Eciii y Bac BO3HUKAOT IIPOOJIEMBI B OOLIEHIH, CITPOCUTE, HE XOUET JIK Balll
coBeceHIK UCII0Nb30BaTh APYroi CIIOCO0 — HaIKMCaTh, HAlleYaTaTh.



